
 

Dear Friends,  

 

®̃ÉdÑÎÐÊdÙÔdÙÆÐÊdÙÍÎØdÔÕÕÔ×ÙÚÓÎÙÞdÙÔdØÍÆ×ÊdÒÞdÕÑÆÓØdÜÎÙÍdÙÍÊd±»³¯dÈÔÒÒÚÓÎÙÞrdd¦Ød

Executive Director of LVNJ for the past 7 years, it has been my privilege to work with 

you. I am truly grateful to have known so many exceptional individuals who have 

inspired,  mentored  and energized me throughout my tenure at LVNJ.  

 

I have been fortunate to be part of an organization that shares my belief that everyone 

has the right to achieve full literacy.  Your commitment and actions have made it 

possible for adults to acquire the skills necessary to become more confident, productive 

and active members of their communities.  Although I am no less enthusiastic about 

LVNJ and its mission, I have made the difficult decision to leave LVNJ by the end of this 

year.  My interest in the field of health literacy has grown over the past few years. I 

would now like to focus my energies on addressing the literacy challenges posed by our 

health care system so we can improve health outcomes for everyone.   

 

I am confident that LVNJ and our affiliate network will continue to be one of the most 

valuable non - profit initiatives serving the state of New Jersey. Through your efforts 

LVNJ will continue to help adults achieve their potential and create a legacy of literacy 

ËÔ×dÙÍÊÎ×dËÆÒÎÑÎÊØdÆÓÉdÈÔÒÒÚÓÎÙÎÊØrddd®̃ÉdÑÎÐÊdÙÔdÙÍÆÓÐdÊÆÈÍdÔËdÞÔÚdÕÊ×ØÔÓÆÑÑÞdËÔ×dÞÔÚ×d

dedication to the important work that you do and wish you the best in the future.  

 

Most sincerely,  

 

Executive Director  

LVNJ Establishes NJ Health Literacy Coalition  

Participants at the Health Literacy Summit sponsored by Literacy Volunteers of New 

Jersey on April 3 strongly endorsed the creation of a statewide Health Literacy 

Coalition. LVNJ has taken a leadership role 

in founding and coordinating the initial 

activities of this organization.  Our first 

coalition meeting was held at Johnson & 

Johnson headquarters in New Brunswick in 

June.  The meeting brought together 

representatives from health care, public  

health, social service and adult literacy 

organizations to discuss the multitude of 

ways that literacy impacts health and 

health impacts literacy.  
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October 3 & 17, 2009  

Preparing to become a Tutor 

Trainer  

Camden County Library  

Voorhees, NJ  

October 22, 2009  

¸ÙÆÙÊd©Î×ÊÈÙÔ×̃Ød²ÊÊÙÎÓÌ 

Bridgewater, NJ  

December 5, 2009  

Trainer Tune - up 

Location TBA  

April 24, 2010  

Literacy for Life Conference  

Montclair State University  

Montclair, NJ  

Inside this issue:  

Assemblyman Upendra Chivukula, District 17 , 

addressed the Summit participants in the 

morning session and spoke about the impor-

tance of health literacy.   



Program Spotlight  

Page 2 Words in Common  

Thanks to a grant from Verizon, Log on and Learn: A Resource Manual for Adult 

Literacy Students and Instructors  can be downloaded for free from our website. 

Designed for beginning computer users, this 200 - page guide  has sections on using 

Word, the Internet, and email. It also contains 23 lesson activities for  using 

computer  technology to  build literacy skills. Visit  http://lvnj.org/content/lvnj -

resources  to download a copy, and please let us know what you think!  

Verizon Technology Grant  

Across the Garden State  

News and Events  

Last fall LVNJ received a training grant from the New Jersey 

Department of Labor and Workforce Development (LWD).  

The grant included an allocation of $90,000 for our network 

of programs to participate in a major initiative involving the 

recruitment and training of 900 new tutors.  We are 

delighted to report that this funding has enabled our 

affiliates to surpass our target goal and train more than 925 new tutors. LVNJ wishes to 

thank LWD for major support which has made it possible for Literacy Volunteers to 

substantially increase its capacity to provide free tutoring to individuals functioning at the 

lowest levels of literacy.  

Welcome to 925 new 

Literacy Volunteers 

Tutors ! 

International Literacy Day -  September 8  

Visit the National Coalition for Literacy's Advocacy website to 

find ideas for celebrating the day:  

http://www.ncladvocacy.org/  

Literacy Volunteers of Camden County  

Throughout New Jersey, One Stop Career Centers prepare adults to enter employment or improve job skills. In 

Camden County, a partnership with LV - Camden County has allowed the One Stop to extend its range of 

services to include adults whose reading, writing, and math skills are below a sixth - grade level. These clients 

are referred to the Literacy program, which has an office in the Center, and the clients are able to receive 

individual tutoring or attend small group sessions each week. LV - Camden County has a corps of trained 

volunteer tutors dedicated to the 50 - 70 students who attend their sessions each week. This partnership gives 

LV - Camden the opportunity to serve basic literacy students in their community, a population often reticent to 

call their local literacy program, and makes a tremendously valuable contribution to workforce development in 

Camden County.  

Save The Date  

LVNJ's annual Literacy for 

Life professional 

development conference 

will be held on Saturday, 

April 24, 2010 at 

Montclair State 

University.  
Co- sponsored by the Department 

of Early Childhood, Elementary and 

Literacy  

Education in the College of 

Education and Human Services at 

Montclair State University.  

http://lvnj.org/content/lvnj-resources
http://lvnj.org/content/lvnj-resources


Between January, 2008 and March, 2009 Literacy Volunteers affiliates in NJ added more than 2,500 new students to 

their programs, providing them with either one - on- one or small group tutoring.  This was made possible through 

hvytptttdÎÓdËÚÓÉÎÓÌd×ÊÈÊÎÛÊÉdÇÞd±»³¯dÙÍ×ÔÚÌÍdÙÍÊd¬ÔÛÊ×ÓÔ×̃Ød±ÎÙÊ×ÆÈÞd®ÓÎÙÎÆÙÎÛÊdÎÓdÙÍÊdvtt|d¸ÙÆÙÊdÇÚÉÌÊÙrdd 

 

±»³¯dÆÑÑÔÈÆÙÊÉdhzxptttdË×ÔÒdÙÍÊd¬ÔÛÊ×ÓÔ×̃Ød±ÎÙÊ×ÆÈÞd®ÓÎÙÎÆÙÎÛÊdÙÔdÔÚ×dÒÊÒÇÊ×dÕ×ÔÌ×ÆÒØdÙÔdÉÊË×ÆÞdØÔÒÊdÔËdÙÍÊdÈÔØÙØd

associated with intake, assessment, tutoring and support for these new students.  Each affiliate also received a $3,500 

grant for a new or existing project that focused on producing meaningful improvements in the literacy skills of adults.  

Our affiliates demonstrated their ability to leverage this funding in a variety of creative ways.  This included 

expanding the scope of services offered to students, building administrative capacity, acquiring new instructional 

materials, and increasing tutor recruitment, training and support activities. Both the sustainability and efficiency of 

programs improved and student waiting lists decreased.  Students and tutors became more engaged and felt a greater 

sense of community, which had a positive effect on retention and on learning.  

 

ºÓËÔ×ÙÚÓÆÙÊÑÞpdËÚÓÉÎÓÌdËÔ×dÙÍÊd¬ÔÛÊ×ÓÔ×̃Ød±ÎÙÊ×ÆÈÞd®ÓÎÙÎÆÙÎÛÊdÜÆØdÊÑÎÒÎÓÆÙÊÉdÎÓdÙÍÊdvtutd¸ÙÆÙÊdÇÚÉÌÊÙrdd±ÎÙÊ×ÆÈÞd

Volunteers affiliates now have less funding at a time when demand for our services continues to grow.   For 30 years 

New Jersey has relied on Literacy Volunteers to teach adults whose educational needs are not met by other 

programs.  NJ depends on us to equip low literate adults with the skills they need to find jobs, participate in their 

ÈÍÎÑÉ×ÊÓ̃ØdÊÉÚÈÆÙÎÔÓpdÔ×dÇÊÈÔÒÊdÈÎÙÎßÊÓØrdd±ÊÙ̃ØdÒÆÐÊdØÚ×ÊdÙÍÆÙdÔÚ×dÑÊÌÎØÑÆÙÔ×ØdÆÓÉd¬ÔÛÊ×ÓÔ×dÐÓÔÜdÙÍÆÙdÙÍÊdÎÒÕÆÈÙdÔËd

Literacy Volunteers programs on our communities is tremendous and should be fairly and consistently funded.  

¬ÔÛÊ×ÓÔ×̃Ød±ÎÙÊ×ÆÈÞd®ÓÎÙÎÆÙÎÛÊd¸ÚÕÕÔ×ÙØdvyttd³ÊÜd¸ÙÚÉÊÓÙØ 
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̆¸ÙÚÉÊÓÙØdÆÓÉdÙÚÙÔ×Ød

became more 

engaged and felt a 

greater sense of 

ÈÔÒÒÚÓÎÙÞrrṙ 
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to our Sponsors: 
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Donna Sandorse has worked tirelessly for adult literacy in Union County 

and throughout NJ. Over the past 20 years, she has served as a tutor, 

tutor trainer, board member and board president of Literacy Volunteers 

of Union County, and as a member of the LVNJ board.  In all endeavors, 

Donna is the consummate leader.   

Donna is currently the Vice President of the LV - Union County Board. 

During her tenure as President, Donna instilled a high degree of 

professionalism in the organization.  A longtime fundraiser for Literacy Volunteers in Union County, Donna is 

responsible for many of their current funding streams.  Her fundraising efforts through the years have raised more 

than a million dollars for adult literacy in New Jersey.   One of her greatest accomplishments is making sure that 

every precious resource is utilized in the best possible way through collaborations and innovative practices.  Donna 

has also been instrumental in helping LVNJ to establish the Affiliate Advisory Committee. This is a structure that 

enables affiliate boards to share information and resources and communicate effectively with the state organization.  

Her affiliate, county and the state of New Jersey are better because she brought her skills and talents to this cause.  

Donna SandorseDonna SandorseDonna Sandorse   

Harry Van Houten Award for Lifetime Achievement  

The Jersey City Library Literacy ProgramThe Jersey City Library Literacy ProgramThe Jersey City Library Literacy Program   

The Jersey City Library Literacy Program developed  Project 

Student Retention to combat the problem of attrition.  As a 

result of their ongoing concerns about losing students, they 

created strategies that would motivate adult learners and 

keep them coming back until they achieve their goals. They 

implemented a new system to monitor attendance, improved 

their orientation process, enhanced and diversified their 

program offerings, and increased communication between 

students and program staff.  

The program has witnessed the formation of alliances as a result of Project Student Retention .  Students are helping 

each other and bringing in family members and friends. Some students attend two or three times per day for morning 

and afternoon classes, and others remain for an entire day.  Students are more committed to achieving their educa-

tional goals and have shown an increased desire to learn.  After only one year, Project Student Retention has de-

creased the student drop - out rate from 43 to 29 percent.  

Li
te

ra
cy

 H
er

oe
s

 
Words in Common  

Each year, Literacy Volunteers programs nominate their outstanding members for 

the LVNJ awards. We were pleased to recognize the incredible dedication of the 

recipients at the awards luncheon held during the Literacy for Life Conference this 

past April.  

Literacy for Life Awards Luncheon  

David Harvey, President and CEO of ProLiteracy, delivered the 

keynote address during the luncheon, thanking our volunteers for 

their crucial role in allowing adult literacy students the opportunity 

to improve their skills and realize their goals.  

Alice M. Leppert Award for Outstanding Affiliate Achievement  
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Amy is a lifelong learner who has demonstrated her commitment to literacy and to her 

affiliate by tutoring individuals, training groups of volunteers to become tutors, assisting 

ÜÎÙÍdÕ×ÔÌ×ÆÒdÈÚ××ÎÈÚÑÆpdÎÒÕ×ÔÛÎÓÌdÙÍÊdÑÎÙÊ×ÆÈÞdÕ×ÔÌ×ÆÒ̃ØdÈÔÓÙÊÓÙdÆÓÉdÈÚ××ÎÈÚÑÚÒpdÆÓÉd

volunteering her time and talents wherever she can make a difference.   

Amy became a tutor with LV - Monmouth County in 1991. After several years of tutoring 

she became so enthusiastic about the program that she became a certified trainer. Not 

only did she become a top - notch tutor and tutor trainer, Amy liked teaching so much that she returned to school and earned her 

Masters Degree in Education. For the past ten years she has been teaching full - ÙÎÒÊdÎÓdÙÍÊd¦ØÇÚ×ÞdµÆ×Ðd¸ÈÍÔÔÑdØÞØÙÊÒrdd¦ÒÞ̃Ød

ÈÔÓÙ×ÎÇÚÙÎÔÓØdÙÔdÑÎÙÊ×ÆÈÞdÆ×ÊdÒÆÓÞrdd¸ÍÊdÍÆØdÙÚÙÔ×ÊÉdÇÔÙÍd§ÆØÎÈd±ÎÙÊ×ÆÈÞdÆÓÉdª¸±dØÙÚÉÊÓÙØdËÔ×dÔÛÊ×du|dÞÊÆ×Ørdd¦Ød±»²¨̃ØdÔÓÑÞdtut or 

trainer for nearly eight years, Amy trained over 200 tutors. She has also led many in - service training workshops to help tutors 

ÊÝÕÆÓÉdÙÍÊÎ×dØÐÎÑÑØdÆÓÉdÐÓÔÜÑÊÉÌÊrd¦ÒÞdÍÆØdÇÊÊÓdÙÍÊdÒÊÓÙÔ×dËÔ×d±»²¨̃ØdÙÜÔdÔÙÍÊ×dÙ×ÆÎÓÊ×ØdÆÓÉdÆÈÙÎÛÊÑÞdÕÆ×ÙÎÈÎÕÆÙÊØdÎÓdÕ×ÔËÊØØional 

development to increase her expertise on adult literacy issues.   

Amy DiFilippoAmy DiFilippoAmy DiFilippo   
Literacy Volunteers of Monmouth County  

Award for Tutor Excellence  

¼ÍÊÓd³Æ×ÛÎØd§ÊÓÙdËÎ×ØÙdÈÆÒÊdÙÔdÙÍÊdºÓÎÙÊÉd¸ÙÆÙÊØdË×ÔÒd¨ÔÑÔÒÇÎÆd{dÞÊÆ×ØdÆÌÔdÍÊdÉÎÉÓ̃ÙdØÕÊÆÐdÆÓÞd

English.  He came to the Plainfield Public Library on a quest to learn English and gain confidence. Two 

years after joining the program, he is speaking English on the job and in his daily life.   He is now an 

ÆÈÙÎÛÊdÒÊÒÇÊ×dÔËdÙÍÊdÈÔÒÒÚÓÎÙÞdÔËdÑÊÆ×ÓÊ×ØdÆÙdÙÍÊdµÑÆÎÓËÎÊÑÉdµÚÇÑÎÈd±ÎÇ×Æ×Þrdd¦ØdÆdÒÊÒÇÊ×dÔËd̆±ÔØd

¦ÒÎÌÔØ̇pdµÑÆÎÓËÎÊÑÉ̃ØdªÓÌÑÎØÍdÑÆÓÌÚÆÌÊdÈÑÚÇpdÍÊdÎØdÇÔÙÍdÆdÑÊÆ×ÓÊ×pdÆÓÉdÆdÙÊÆÈÍÊ×dÔËdÍÎØdËÊÑÑÔÜdÈÑÚÇd

members.  He has also been willing to share what he knows about computers with his classmates, 

offering small group sessions for students to learn basic computer skills in English.  

Narvis is not only a great student, but a great role - ÒÔÉÊÑrdd´ÓÊdÔËdÍÎØdËÊÑÑÔÜdØÙÚÉÊÓÙØdÉÊØÈ×ÎÇÊÉd³Æ×ÛÎØdÇÞdØÆÞÎÓÌ~d̆®ÓdÔÚ×dÑÎËÊ we 

have the opportunity to meet many people in different places and circumstances.  Only a few of them can touch and change live s.  

¹ÍÎØdÎØd³Æ×ÛÎØd§ÊÓÙ̃ØdÈÆØÊrdd¼ÊdÙÍÆÓÐd³Æ×ÛÎØdËÔ×dÜÎÑÑÎÓÌdÙÔdÌÎÛÊdÚØdÍÎØdÙÎÒÊdÆÓÉdÐÓÔÜÑÊÉÌÊdÜÎÙÍÔÚÙdÆÓÞdÈÔÒÕÊÓØÆÙÎÔÓdÔÙÍÊ×dÙÍÆn our 

Ì×ÆÙÎÙÚÉÊṙd 

Narvis BentNarvis BentNarvis Bent   
Literacy Volunteers of the Plainfield Public Library 

Award for Student Excellence  

Sidney is a special student because of his perseverance, commitment, friendliness and willingness to 

ÍÊÑÕdÔÙÍÊ×Ørdd¦ÑÙÍÔÚÌÍd|wdÞÊÆ×Ød̆ÞÔÚÓÌ̇pd¸ÎÉÓÊÞdÎØdÉÊÙÊ×ÒÎÓÊÉdÙÔdÌÊÙdÍÎØd¬ª©rdd¦ØdÜÊÑÑdÆØdØÎÌÓÎËÎÈÆÓÙÑÞd

improving his reading and writing skills, he has learned to use a computer for email, research, and to 

Ü×ÎÙÊdÇÔÔÐd×ÊÛÎÊÜØrdd¸ÎÉÓÊÞ̃ØdÎÓÛÔÑÛÊÒÊÓÙdÜÎÙÍd±ÎÙÊ×ÆÈÞd»ÔÑÚÓÙÊÊ×ØdÔËd²ÔÓÒÔÚÙÍd¨ÔÚÓÙÞdÎØdÒÚÑÙÎ-

ËÆÈÊÙÊÉrd­ÊdÎØdÙÍÊd¸ÙÚÉÊÓÙd²ÊÒÇÊ×dÔËdÙÍÊÎ×d§ÔÆ×ÉdÔËd©Î×ÊÈÙÔ×Ørd¸ÎÉÓÊÞdÆÑÜÆÞØdÈÔÒÊØdÙÔdÍÎØdÕ×ÔÌ×ÆÒ̃Ød

annual fundraising dinners, not only as a board member but also to lend support to student speakers 

who address those in attendance.  Sidney is a most willing and positive adult literacy student. If he 

knows someone who needs help with their reading and writing, he will tell them his story and 

recommend that they come to the program and get a tutor. Sidney does not get too discouraged when he is having difficulty lea rni ng 

something.  He is truly a lifelong learner and a leader among students.  

Award for Student Excellence  

Sidney CrumwellSidney CrumwellSidney Crumwell   
Literacy Volunteers of Monmouth County  

Visit our Stories page to learn about more Literacy Volunteers students: http://lvnj.org/stories.  


